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Provide services for individuals for the purpose of maximizing their success and enhancing their abilities 
to be independent, contributing members of the community. 

MISSION 

 Training and Employment Services 
 

Train and empower individuals to gain the skills and confidence for employment success. 

 Community Support Services 
 

Customized services that promote independence and personal achievement. 

337 
Education, Training, &  
Assessment Services  

Middle College - 14 
Manufacturing Youth                 
   Apprenticeship - 10 
Situational Assessment - 10 
Employment Skills Training - 22 
Benefit Analysis - 15 
Pre-Vocational - 266 

Total # Served  
= 265 

59 
Adult Day Services 

Includes -  
Retirement & Memory Care 

72 
Mentoring Community  

Engagement 
Includes -  
Children’s Long Term Support -15 
Restorative Justice - 57  

134 
In-Home Services 

Includes -  
Supportive Home Care/
Daily Living Skills, 
Guardianship, & Respite 

Total # Served  
= 2,478 

1,439 
OI Works Poverty Initiative 

(privately funded through  
Opportunities, Inc.) 

702 
Community Employment  

Services 
School to Work - 220 
Supported Employment - 140 
WorkSmart - 342 



 

“ 
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MISSION in Action! 

In recognition of National Disability Employment Awareness Month, 
Opportunities, Inc. dedicated the week of October 24-28 as “My 
Work. My Choice. Recognition Week.” The agency proudly                     
celebrated the hard work and achievements of all the individuals who 
participate in their work training services, as well as gave recognition 
to their choice to a full array of employment services. 

The agency hosted daily activities, had visits from special guests, and 
held voter training sessions to promote citizenship and the right to 
vote. For example, Tuesday and Thursday were designated as “Work 
with Your Legislator Day”.  

Representative Cody Horlacher, Representative Melissa Sargent, 
and Senator Steve Nass proudly accepted the invitation to join in the 
spirit of recognition for people with diverse abilities. Participants were 
more than thrilled to show the legislators the different jobs that they 
do and how to do them.  

Held each October, National Disability Employment Awareness 
Month is a national campaign that raises awareness about disability 
employment issues and celebrates the many and varied contributions 
of America’s workers with disabilities.  

My Work. My Choice. Recognition Week - Work with Your Legislator Day 

In 2015, Opportunities, Inc. initiated a community outreach training called Career Mentoring Sessions to provide 
youth and adults with diverse abilities the opportunity to interact with industry leaders. In January 2016, the second 
Career Mentoring Session took place at Jones Dairy Farm in Fort Atkinson. Three enthusiastic students from the 
agency’s Youth Apprenticeship Program spent the day and met with four top executives to get an inside view on the 
facility.  

The students received a tour, samples of Jones’ meat products, and participated in two individual mock interviews. 
The staff provided conducive feedback and tips for the students to learn from. The experience brought the real world 
working life to the students firsthand and was very beneficial.  

Career Mentoring Sessions - Continues to Thrive! 

   

Opportunities, Inc. serves over 3,000 
individuals annually in vocational 
training and employment outreach.  

 

Opportunities, Inc. serves nearly 20 area 
school districts and hundreds of students 
age 14-21 in community based transition 
services! 

The session was a great experience all around! It 
was a pleasure to meet each of the students and 
provide a real world situation in which they could 
practice interview techniques. I was happy to assist 
in building their confidence for future opportunities 
they will be presented with.  

 

         - Jeff Theder, Vice President of Manufacturing 

Jones Dairy Farm has a rich 126 year family-owned and 
operated history. Career Mentoring Sessions offers local 
businesses to showcase their company and expertise with 
eager participants who are preparing to enter the workforce 
or are choosing a new career path.   

“  It certainly has helped me to appreciate 
everything that goes on at Opportunities, 
Inc. and how important it is for all of the 
people who have the opportunity to work 
here.  
                - Senator Steve Nass                    



 

 Packaging and Printing Services 
 
Opportunities, Inc. partners with over 300 local, national and international businesses to offer practical and relevant 
job skills advancement for individuals with barriers to employment. As a leader in co-packaging and print services, 

this social enterprising strategy combines a keen business mindset with a community focused vision.  

Social enterprises will combine keen mindset with community focused mission to expand employment and 
independence for all stakeholders. 

VISION 

 Staffing Services 
 

Diversified Personnel Services (DPS) and their recent expansion, Diversified Personnel Services Professional 
(DPSpro) are community based staffing divisions for Opportunities, Inc. that focus on advancing motivated job           

seekers through on-site training, temporary assignments and permanent placements. They are an expert resource 
for education and awareness of the untapped potential in employing a diverse workforce. DPSpro offers professional 

and executive staffing in careers such as accounting, administration, marketing, management, engineering,                   
manufacturing, and human resources.  

4 

2,409 
Total Training  
Opportunities 

Employee Relations Specialist, Patty Achilli, meets 
with new employee.  

Plant II work floor Madison Warehouse 

DPS Employee 

478 Total Training Opportunities  3,331Total Jobs 

www.oipackages.com 
www.oiprints.com 

www.dpsworks.com 



 

VISION in Action! 

Heart for PEOPLE. Mind for BUSINESS. - Second Chances 

Opportunities, Inc. is a certified work center in the state of Wisconsin, providing products and services through the 
State Use program. The State Use Program combines the purchasing power of the Wisconsin government with the 
rehabilitation employment of the non-profit work centers. The program seeks to maximize state agency contracting 
with certified work centers by requiring all agencies to contract with a certified work center when they are able to 
meet specifications. 

As of April 1, 2016, Opportunities, Inc. began a contract to supply the five main types of alkaline batteries to all           
Wisconsin State Agencies. The five types include AA, AAA, C, D, and 9-volt batteries. The agency partnered with 
Rayovac on the contract to develop a co-branded 12 count battery package. Our state now buys a Wisconsin made 
product packaged at a Wisconsin-based agency, creating a win-win for our state!  

New State Battery Contact - Powering Wisconsin!  
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Since April 2016, Opportunities, Inc. has packaged 
6,496 packs of batteries for the state of Wisconsin!  

A new state use contract was created for alkaline batteries 
and was approved by the Board to begin providing product 
to state agencies in April 2016. State Agencies purchased 
$10,231.00 batteries in the first three months of the        
contract.  

Excepted from State Use 2016 Annual Report,  
Department of Administration 

“  Visionary leadership abounds within this organization, it 
is refreshing to work with leaders that invest so much 
into their employees and have a genuine concern for 
their business, as well as the employees. 
     - Joes Hernandez, Assistant Superintendent of HOC 

Opportunities, Inc. developed a strong partnership with six regional correctional facilities to help individuals gain the 
skills they need to be confident in themselves and to get back into the community after incarceration. On-site training 
services include production work, quality control, lead workers, assistant supervisors, fork lift drivers, and janitorial. 
DPS works one-on-one with individuals in continuing their employment after release, building their work history, and 
ready for re-entry in to the workforce.  

In partnership with Milwaukee County House of Correction (HOC), Opportunities, Inc. hosted their “Preparation for 
Success” completion ceremony in August 2016. This program motivates and prepares select individuals who meet 
work release requirements in becoming self-sufficient, productive citizens. In addition to classroom and faith-based 
programming at HOC, work experience is provided on assignment at Opportunities, Inc. Through this collaboration, 
the participant has the opportunity to contribute to their restitution, provide for their family, gain marketable skills and 
build work history necessary for successful re-entry into their community.  

In 2016, the agency provided on-site training for 
282 individuals with many of them maintaining 

their position after leaving the correctional facility. 
Senator Nass and Representative Horlacher joined                       

Opportunities, Inc. staff in congratulating the graduates.   



 

A TEAM Highlights: 

GRASSROOTS ADVOCACY 
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In October of 2011, Opportunities, Inc. invited families to unite and establish a network of support to advance options 
and opportunities for individuals with diverse abilities. This effort has become known as the A TEAM. 

The A TEAM has become a leader in the grassroots movement because it was founded by families with passion,            
integrity and commitment to making the world a better place for their loved ones. It is led and expanded                             
organically through the efforts of individuals with diverse abilities and their family members. The mission is simple;  
uphold a full array of service choices that promote employment and independence.  

Since its inception, the A TEAM has expanded to 10 chapters across the state of Wisconsin and continues to grow. In 
January 2016, the A TEAM went national when the State Use Programs Association (SUPRA) joined the movement 
and initiated involvement with 22 other state. 

 A TEAM 

Opportunities, Inc. is committed to grassroots advocacy initiatives to advance its mission, uphold its     
principals, and ensure the hopes and dreams of all those who seek a full array of employment services. 

8 States with established A TEAMs 

 Wisconsin 

 Missouri 

 Nevada 

 Pennsylvania 

 Arkansas 

 Arizona 

 New Mexico 

 Texas 

 A TEAM Wisconsin has 10 active chapters that involves over 16 CRPs. 

 Established My Work. My Choice. Awareness Campaign. 

 Initiated a “Voice your Choice Tour” across the state - drove 1,200 miles, rallied over 700 advocates, and sent 

3,000 letters to the Department of Health Services.  

 A TEAM Wisconsin chapters led over 50 legislative tours.  

 Speaker Paul Ryan recognizes A TEAM WI in a formal letter. 

 In September 2016, the launch of a monthly National Call In was                                                                                               
created. Over 40 CRP members from across the U.S in                                                                                                        

16 different states are active on the call.  

 State Resolutions that support a full array of employment                                                                                        

choices have been initiated in MO, AL, NJ, OH, and WI. 

 Voice you Choice Tour Van 

A Team advocates  

www.ateamwisconsin.org 



 

ADVOCACY in Action! 

Individuals with Diverse Abilities Visit State Capitol - Day for Choice! 

In June 2016, Barb Leduc, Opportunities, Inc. CEO/President; Robin Kennedy, VP of Mission Advancement; Andy 
Coughlin, self-advocate; and his family members, Kris and Don Hale, attended SourceAmerica’s annual Grassroots 
Advocacy Conference in Washington, D.C. The three-day conference joined representatives from 46 nonprofits from 
around the U.S. that employ people with disabilities to engage in a variety of grassroots advocacy activities to             
educate members of Congress on disability employment issues and the role they must play in fostering an inclusive 
work culture.  

Opportunities, Inc. was again proud to facilitate the National Grassroots Family Track training session. Robin, along 
with Andy and his family, shared the success of Wisconsin’s advocacy efforts with over 40 family members            
representing 35 different states. In addition to training sessions, attendees were encouraged to meet with their                 
legislators. The Opportunities, Inc.’s group goal was to meet with every Wisconsin legislator at the federal level. 
Their goal was successfully achieved! The group met with all 10 legislators over the course of the trip. 

At the closing reception, Andy had the honor to share his story on stage for 
all to hear. He also received a certificate for his completion of the national 
training for self-advocates.  

Advocates Travel to Washington, D.C- Grassroots Advocacy Conference 
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“  The A TEAM’s mission of promoting a full array of employment 
choices for people with diverse abilities is refreshing and positive. 
I believe that everyone should have access to employment        
opportunities - it strengthens and builds our community.  
 

                        - Representative Melissa Sargent 

On March 1, 2016 A TEAM Wisconsin members from around the state joined together for their fourth annual Day for 
Choice advocacy event. A TEAM Wisconsin’s 10 state chapters are part of a national grassroots movement to ensure 
choices and opportunities continue to advance for individuals with diverse abilities. In past years, the team has been 
successful in meeting with over 75 legislators and having over 100 attendants. Again this year, representatives from all 
parts of the state participated in this important day for advocacy.  

The event was in partnership with Rehabilitation for Wisconsin in Action, the state association representing community 
rehabilitation programs that specialize in training and employment services for a diverse workforce. A TEAM members 
spent the day meeting with legislators to promote the importance of independence and work choice. The highlight of 
the day was a personal visit from Governor Walker who shared the group’s enthusiasm for work and its importance in 
providing dignity and purpose, as well as, his support for a full array of employment options here in the state.   

Members were eager to meet with the governor and thank him for his policies that positively impact individuals with 
diverse abilities such as Wisconsin’s Better Bottom Line initiative. The 
initiative expands training and business incentives to hire people with 
diverse abilities in the community.  

Senator Ron Johnson 

Congressman Ron Kind 



 

Chris G; Jason Frey, Opportunities, Inc; Sherry Frahm, Willis of Wisconsin, Inc; and Evie A.  

GIVING 

Public Support and Revenue: 
Contributions       $66,523 
 Fees and Grants from Government Agencies           $1,953,292 

    Total Public Support                  $2,019,814  

Other Revenue: 
      Contract and Other Grant Revenue                  $7,185,862 
      Program Service Fees                $23,814,848 
      Investment and Other Income                      $88,883 
    Total Other Revenue               $31,089,593 
    Total Public Support and Revenue         $33,109,407 
Expenses: 
      Program Activity                 $26,038,938 
      Supporting Services                  $2,116,475 
    Total Expenses                 $28,155,414 
      Change in Net Assets                   $4,953,993 
                   $33,109,407 

Statement of Support, Revenue and Expense for  
the Year Ended Dec. 31, 2015 
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Spence Jensen, Past President Opportunities, Inc.;           
Barb LeDuc, Opportunities, Inc. President; Betty Jaeckel, 
Opportunities, Inc. Training Specialist; Wayne E; Patti W; 

Nikki Kozak, Opportunities, Inc. ADS staff; John S;                 
and Janna G.  

Board of Directors 
Kristine Benedict (Business Member)  

Bruce Loeb (Business Member)  

Barb Callahan (Education Member) 

Dr. Donald Williams, MD (Medical Member) 

Lance Walter (Business Member) 

 

Jeff McFarlane (Business Member) 

Al Seneczko (Attorney) 

T. Lindsay Jones (Business Member) 

Bernie Fiedler (Finance Member) 

Barb LeDuc 
President/CEO, Opportunities, Inc. 

   

Spence Jensen  
Classic Golf Outing 
Opportunities, Inc.’s 14

th
 Annual Spence 

Jensen Classic was held on June 2, 2016 
at Koshkonong Mounds Country Club in 
Fort Atkinson. All proceeds enhance and 
expand the job training and placement 
programs at the agency. 

   

Vocational Scholarship  
Annual Appeal 
Willis of Wisconsin gave a kind contribution to initiate the 
2016 Vocational Scholarship Annual Appeal to help ensure 
all who have a desire to work and live independently in the 
community has the ability to do so.  



 

Carolyn Hughes Community 
Service Grant 
 

The recipient of Opportunities, Inc.’s Carolyn Hughes award for 
2016 was again presented to Officer Dan Hefty and the Fort  
Atkinson Drug Abuse Resistance Education (D.A.R.E) Program. 

Cindy Bruske, OI Cares member; Linda L, participant; Officer Dan Hefty;  
Betsy F, participant; Linda L, participant; Barb LeDuc, President/CEO; and 

Robin Kennedy, VP Mission Advancement. 

GIVING Back! 
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$7,317 

12 YEARS 

3 YEARS 

Community Printing Donations 
 
In addition, Opportunities, Inc. donates annually to the Fort              
Atkinson Kiwanis Club, local high school programs, charity                 
fundraisers, and Chamber of Commerce events throughout the  
Jefferson, Waukesha, and Dane counties.  

Staff present United Way Executive Director, Megan Hartwick, with 
campaign check at their annual Staff Appreciation Breakfast.  

Corporate United Way 
Campaign 
 

Opportunities, Inc. has been a proud supporter of 
United Way of Jefferson and Northern Walworth 
Counties for over 30 years! It is a long standing 
partnership that benefits both parties. In return, the 
United Way allocates funds for the agency’s job 
coach program that provides training support          
necessary for individuals to develop and fulfill their 
employment goals.  

Vocational Scholarship & 
Reinvestment hits all time 
high! 
 

Opportunities, Inc.’s Vocational Scholarship Program 
supports those who are ineligible for traditional funding 
options to achieve their employment choices.  

$1,000,000 

Opportunities, Inc. reinvested $1,000,000 to advance 
training and employment initiatives in 2016. 



 

Employment Choice = SUCCESS! 
Through a variety of skills training programs and community work options, employment goals can be realized! 

Mackenzie has always had a strong passion to work and to keep busy. She has been 
training at Opportunities, Inc. to advance her work skills in addition to occasional part 
time work at local organizations. Last year, she decided she was ready to find            
community employment. Mackenzie worked with her Opportunities, Inc. employment 
specialist to look for jobs and for assistance in filling out applications.  

Mackenzie had an outstanding interview at a local Walmart and was hired on soon 
after! As a greeter, she is responsible for welcoming customers and asking to see  
receipts if she suspects anything as they leave. She also gathers baskets               
throughout the store and returns them to the front entrance. Mackenzie stated, “I’ve 
learned so much and have increased my self-confidence from training at                      
Opportunities, Inc. They helped me find community employment. I absolutely love it!”  

Andrew came to Opportunities, Inc. to further develop his vocational skills in a            
structured training environment. He has a great attitude and outlook on his future, but 
didn’t have any prior work experience. Andrew was offered to participate in the              
agency’s Custodial Training Program to further his skills and gain hands-on training to 
prepare him for competitive jobs in the community.  

Andrew has been doing a fantastic job in the program and decided to apply to a     
janitorial position that opened up at a local faith-based organization. He was hired in 
the fall and has since been enjoying it tremendously! He continues to train at          
Opportunities, Inc. two days a week and work at the organization three days a week. 
Andrew commented, “It’s a great job. It’s easy for me to get around and I don’t have 
to worry about cabs. I like it a lot.” It’s been noted by his employment specialist that 
he is learning his responsibilities quickly and is surpassing his employer’s                        
expectations. He is a very reliable and dedicated worker.  

Emily was a junior in high school when both her and her parents wanted to start               
planning for work opportunities after graduation. She was referred to Opportunities, 
Inc.’s School to Work Program to assist in finding an integrated work experience. 
Opportunities, Inc.’s employment specialist matched Emily with a local grocery 
store and it was an instant success!  

Emily successfully completed her temporary experience and was immediately              
offered a part-time position. Emily has not only grown in learning new skills and  
responsibilities, but has also grown personally. When she started, she was shy and 
hesitant to speak with customers. She now feels comfortable and let’s her true  
happy, outgoing personality show. Mitch Eveland, store owner, shared, “The               
customers love her, she does excellent work and we enjoy having her at the store. 
She really brings our spirits up, which truly makes a difference in taking care of our 
customers.” 

Mackenzie’s Employment Success -  

Andrew’s Employment Success -  

Emily’s Employment Success -  



 

Unique employment “OPPORTUNITIES” for 

Heart for PEOPLE  |  Mind for BUSINESS 

APPLY TODAY! 
 

www.dpsworks.com 

For more information on Opportunities, Inc. visit www.oppinc.com or call 1.800.314.4567 

Opportunities, Inc. is now hiring for light assembly & packaging and janitorial/maintenance – with special 
consideration given to candidates with a documented disability - at their Fort Atkinson, Madison,             
Watertown, and Oconomowoc locations. Flexible positions available. 
 

For over 50 years, Opportunities, Inc. has specialized in enhancing the lives of individuals with “diverse 
abilities” in employment and training programs.  

POSITION DETAILS -  

Packaging & Assembly 
 Stand minimum 8 hours 
 Perform full range of motion 

 Walk, bend, squat – occasionally 
 Reach above shoulder height – occasionally 
 Reach across work station - continuously 

 Lift and carry 
 15lbs – continuously 
 25lbs – frequently 
 40lbs - occasionally 

 Use both hands to feel, grasp and handle 
 Identify color, labeling and packaging materials 
 Push and pull wheeled carts, pallet jacks and              

handcarts 
 Tolerate seasonal temperature changes in indoor  

climate-controlled facility 

Janitorial/Maintenance 
 Stand, walk minimum 8 hours 
 Perform full range of motion 

 Walk, bend, squat – continuously 
 Reach above, below, at shoulder height –       

frequently 
 Stoop, kneel, crouch, crawl - occasionally 

 Lift, move, carry 
 Up to 50lbs – occasionally 
 Shovel, sweep, rake, mop 

 Use both hands, limbs to finger, handle, feel 
 Read and comprehend product labeling, MSDS 
 Push and pull cleaning carts, containers, utensils 
 Tolerate seasonal temperature changes in and out 

of doors 

*Background check required, *Transportation may be available 

LOCATIONS -  

200 E. Cramer Street, Fort Atkinson 
930 Stewart Street, Madison 
111 N. First Street, Watertown 
662 Armour Road, Oconomowoc 

New Initiatives 2017 

people with disabilities! 



 

Opportunities, Inc. is looking for Skills Trainers to 
provide training, coaching, and guidance for               
individuals with diverse abilities to maximize their 
independence and engagement within the               
community. 
 
Skills Trainers work one-on-one with                            
participants to enhance their work skills, as well 
as provide valuable career exploration and                  
connect them with mentors within the community.    

 Paid and Volunteer positions available. 

 Flexible Work Hours - evenings, days, 
weekends, no set commitment level.  

 Work in the Community - from business  
settings to volunteer sites. 

 Connect with People - work with people of 
diverse abilities. 

 Serving Southeastern Wisconsin. 

          For more information, contact Skills Trainer Network: 
1.800.314.4567 ext. 3000 or email info@oppinc.com  

MENTOR  |  INSPIRE  |  COACH  |  TRAIN  |  EMPOWER 

www.oppinc.com 


